CUSTODIAN OF RECORDS DESIGNATION & RECORDS AVAILABILITY NOTICE
EFFECTIVE DATE: 07/29/2026

I: CUSTODIAN OF RECORDS CONTACT
Quality Community Health Care, Inc. (QCHC)
ATTN: MEDICAL RECORDS DEPARTMENT / CUSTODIAN OF RECORDS
900 N. 19th Street                                                                                                                                                                     PO Box 3250                                                                                                                                             Philadelphia, PA 19130                                                                                                                                   Telephone: 267-215-1280
Fax: 866.328.7190                                                                                                                                                    Email: mwilkinson@qchc.org
II: RECORDS CUSTODY AND AVAILABILITY
QCHC continues to maintain responsibility for the custody, safeguarding, retrieval, and authorized disclosure of patient medical records and related records maintained by or on behalf of QCHC. The temporary closure of QCHC clinical locations does not constitute abandonment, destruction, or automatic transfer of QCHC patient records.
III: PATIENT AND AUTHORIZED REQUESTS
Requests for copies of records, transfer of records to another health care provider, or other authorized disclosures should be directed to the QCHC Medical Records Department at the contact information above. Patient access requests will be processed in accordance with applicable federal and Pennsylvania requirements, including 45 C.F.R. § 164.524. QCHC will verify the identity and authority of the requester before releasing protected health information.
IV: MEDICARE, MEDICAID, INSURANCE AND AUDIT REQUESTS
QCHC will maintain and make required medical, billing, claims, payment, referral, care-management, and fiscal documentation available to authorized Medicare, Pennsylvania Medical Assistance/Medicaid, managed-care organizations, insurers, auditors, governmental agencies, and their authorized representatives when disclosure is permitted or required by law, regulation, contract, payment review, audit, or program-integrity requirements. Pennsylvania Medical Assistance records will be retained and made available as required by 55 Pa. Code § 1101.51.
V: CONFIDENTIAL AND SPECIALLY PROTECTED INFORMATION
Records containing mental health information, HIV-related information, or substance use disorder information will be handled in accordance with applicable federal and Pennsylvania confidentiality requirements. When a specific authorization or required redisclosure notice applies, QCHC will use the appropriate authorization and notice language. This Custodian of Records Notice does not replace a patient authorization when an authorization is required.
VI: RECORDS REQUEST / RELEASE DOCUMENTATION
QCHC will document and track requests for medical records and authorized disclosures. When patient authorization is required, QCHC will use its Authorization to Release Medical Information form or another authorization that satisfies applicable requirements. Records maintained by an authorized business associate or storage provider remain subject to applicable privacy, security, access, and retention requirements.

Regulatory References: 45 C.F.R. Parts 160 and 164, including § 164.524; 55 Pa. Code § 1101.51; and other applicable Pennsylvania confidentiality requirements.

